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Purpose

– Learn the buying habits of customers in the 
trade area.

– Determine the most appropriate customer 
groups to target and market.

– Make decisions regarding the type of 
businesses, merchandise sold, and services 
offered.
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Trade Area Analysis

• A trade area is the area that generates the 
majority of consumers (60 – 80%)for a 
community, business district or downtown.

• Different business will have different trade areas 
depending on their product.
– Variety Store vs. Specialty Product Store

• A trade area is used to generate information 
about the people within the area.
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Customer Origin Survey

• Is a short survey used to collect information from 
customers at selected businesses to determine where
they are from, and why they are shopping in the 
community.

• The Deseronto Customer Origin Survey collected data 
from 443 individuals at the following locations:

•DIXIE LEE FRIED CHICKEN
•GIT R DUN ROADHOUSE
•UNITED RESTAURANT
•IDA (PHARMACY)
•THE DOLLAR CLUB
•DOWNTOWN VARIETY

•THE GREAT DESERONTO ANTIQUE 
EMPORIUM  
•POST OFFICE (CANADA POST) 
•DESERONTO FOODMARKET 
•LCBO 
•CIBC BANK 
•LALONDE AUTO REPAIR
•HIS & HERS HAIR SALON
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Population & Households

Source: Statistics Canada, 2001 and MapInfo, 2005

2.62.4
Average number of persons in private 

households

7404,3512005 Household estimate

2,63210,6592005 Daytime Population

1,92710,6842005 estimated

1,79510,1582001 Census*
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Deseronto's Trade Area (75% of
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Employment

Source: Statistics Canada, 2001
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Occupations

Source: Statistics Canada, 2001
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Highest Level of Education

Source: Statistics Canada, 2001
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Housing

Source: Statistics Canada, 2001
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Expenditure Potential 

Source: MapInfo, 2005


