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Mandate  
It is the goal of the Town of Deseronto (the ‘Town’) to ensure that electors in the municipality who 
have a disability or an issue with accessibility are provided with the best opportunity to vote as 
independently as possible in the Municipal Election.  

  
Introduction  
The Town is committed to eliminating barriers and improving accessibility for persons with 
disabilities.  The Town strives at all times to provide its goods and services in a way that respects the 
dignity and independence of people with disabilities. We are also committed to giving people with 
disabilities the same opportunities to benefit from the same services, in the same places and in a 
similar ways as other customers.    
  
In accordance with the Municipal Elections Act, 1996, the Ontarians with Disabilities Act, 2001 and 
the Accessibility for Ontarians with Disabilities Act, 2005, the Clerk is authorized to establish 
procedures and provide appropriate measures to ensure that persons with disabilities have the 
opportunity to participate fully in the Municipal Elections. Accordingly, the Municipal Elections will be 
conducted in such a manner to ensure that:  
  
1. Candidates and electors with disabilities have full and equal access to all election information and  
    services.  
2. Persons with disabilities have full access to voting places; and  
3. Persons with disabilities are able to independently and privately mark their ballot and have access  
    to alternative methods of voting assistance.  
 
  

Developing the Election Accessibility Plan  
This plan is a ‘living’ document and will be improved and updated as best practices are identified and 
new opportunities of improvement arise.  
  
In addition, a Voting Place Site will be thoroughly inspected by Town staff and will be made as 
accessible as possible to all members of the public. All poll locations will have staff on hand to assist 
with voting procedures in addition to provisions taken.  
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Assistance to Candidates and Electors  
  

Voting Locations  
In order to ensure that each voting place is accessible to electors with disabilities, a Site Evaluation 
(checklist) will be reviewed prior to the election.  The Site Evaluation will include the assessment of 
the following areas:  

• Parking Areas  
• Exteriors  
• Entrances  
• Fire and Life Safety  
• General Layout and Services  
• Interiors  
• Public Washrooms  
• Facility Signage  

 
  
The Voting Place Site Evaluation will be completed by the Returning Officer or designate. Upon 
completion of the evaluation, a list of any barriers which have been identified will be reviewed to 
determine if they can be rectified to accommodate electors with disabilities or if a replacement 
location is required.  
  

Parking  
Designated or reserved parking for people with disabilities and seniors is to be provided close to the 
entrance of the voting place where possible. An increase in the usual parking limits for people with 
disabilities will be requested where possible. Curb cuts will be identif ied so users of mobility aids 
(such as wheelchairs, scooters, canes, or crutches) can access the road and sidewalk. Routine 
checks of routes to the entrance of the voting place will be made throughout the day.  
  

Service Animals  
Anyone requiring the use of service animals is permitted to be accompanied by a service animal at 
all Voting Places and other designated election locations.  
  

Support Persons  

A support person may accompany a person with a disability in order to help with communications, 
mobility, personal care or medical needs.  The support person, upon the completion of a prescribed 
oath, may accompany the elector behind the voting screen to assist the elector in the voting process.    
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Provision of Election Information  
The Town will strive to provide candidates and electors with disabilities with information in a format 
that takes into account their disability.  The format may be agreed upon between the requester and 
the Clerk. Printed material generated by the Town will be provided in Arial font, 12 point and can be 
made available in a font size that is 16 to 20 points or larger.   
  

Entrance to the Voting Place  
Where the voting place has steps up to the entrance, ramps with handrails will be provided to assist 
people using mobility aids or who have mobility impairments. If the ramp is temporary, it will be 
securely attached to the steps so it cannot slip or wobble. Where the main entrance to the voting 
station is inaccessible, another entry point that is accessible will be used. Where possible the 
accessible entrance is to be used as the main entrance for everyone.  
  
The entrance for people with disabilities will be clearly sign-posted, using the international symbol of 
accessibility. Every effort shall be made to ensure that the door into the voting place is wide enough 
for a wheelchair or scooter to pass through easily. The door hardware is to be accessible and 
operated by a person using a closed fist. If the doors are heavy, awkward to open or have handles 
that are out of reach, where possible they will be propped open in a safe manner an elections staff 
person will be provided to assist in opening and closing the door.  
  

Interior Voting Area  
Access to the interior voting area and voting booth shall be level and easily traversed. Any doormats 
or carpeting shall be level with the floor to prevent potential tripping hazards. All voting areas are to 
be well lit and seating made available.  
  

Accessible Voting Booths  
Accessible voting booths will be available at each voting place. Voting booths will be low in height 
and have a wide area to allow for individuals who use a wheelchair or scooter to vote independently 
and secretively. A large print Notice of Ballot shall be displayed in close proximity to the voting booth. 
Magnifying sheets will be made available to assist any individual with low vision.  
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Voting Assistance  
Persons with disabilities may be accompanied by a support person within the voting place. In 
addition, the Deputy Returning Officer in each voting place can assist the voter in casting their vote. 
Prior to entering the voting booth, the Deputy Returning Officer shall, in conjunction with the person 
with the disability, determine the extent to which they need assistance and the best way in which this 
assistance can be provided. This may include actually marking the ballot as directed by the person 
with the disability.  Where a voting place is located in an institution or retirement home, the Deputy 
Returning Officer can attend on voters in their specific living areas or at their bedside to assist them 
to vote. All Deputy Returning Officers are sworn to an oath of secrecy.  
  

Voting by Proxy  
A person with a disability that is homebound or otherwise unable to go to a voting place may appoint 
another person to act as a voting proxy to cast a ballot on his or her behalf. The appointment must 
be made on the prescribed form available at the Clerk’s Office or on the Town’s website.   
  
The person being appointed as a proxy will be required to take a statutory declaration before a 
Commissioner of Oaths. Clerk’s staff can administer this oath (331 Main St. Deseronto, Ontario). 
Once completed, the voting proxy may be exercised at any advance voting location or on Voting 
Day. On Voting Day the proxy must be exercised at the poll of the person for whom the proxy is 
voting. The appointment of a proxy may only be made after 2:00 p.m. on Nomination Day, and 
expires after Voting Day.  
  

Campaign Expenses  
Expenses that are incurred by a candidate with a disability that are directly related to the disability, 
and would not have been incurred but for the election to which the expenses relate are excluded 
from the permitted spending limit for the candidate.  
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Staff Training  
All staff carrying out election duties will be trained to recognize and ensure that persons with 
disabilities are served in a way that accommodates their needs. Training will include:  
  
1. How to interact and communicate with persons with various types of disabilities;  
2. How to interact with persons with disabilities who use assistive devices or require the assistance  
    of a service animal or support person;  
3. How to use voting equipment and assistive devices to deliver election services; and  
4. What to do if a person is having difficulty accessing election information or services.  
 
  
In addition, a list of training reminders will be provided to all election staff for reference (see 
Appendix A).   

  
Feedback Process  
Feedback about the manner in which election services are provided to persons with disabilities may 
be submitted to Clerk’s Office in accordance with the Town’s Accessible Customer Service Policy.  
  
The feedback process provides election staff with an opportunity to take corrective measures to 
prevent similar recurrences, address training needs, enhance service delivery and provide 
alternative methods of providing election services.  
  

Notice of Temporary Service Disruption  
If there is a temporary disruption in the delivery of election information or services, the Clerk shall 
provide public notice on the Town’s election website, at the physical site of the disruption and when 
possible in the local media.   
  
The notice shall include the reason for the disruption, anticipated duration and a description of 
alternative methods of delivering the information or service. Every effort shall be made to provide 
alternative methods of providing the information or service to persons with disabilities.  
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Appendix A  
  
  

Election Day – 7 things to remember 
  
  

• Offer assistance, ‘May I help you?’ - do not assume an individual needs help.  
 

  
• Regularly monitor the electors and their concerns to ensure that their needs are met.  For 

example, if an individual with a walker is in a long line, staff should observe and if the 
elector is having difficulties offer a chair and ensure their place is saved in the voting line 
up.  

 
  

• Advise electors that assistance is available (in varying forms) if required by periodically 
addressing any line ups that may occur  

 
  

• Conduct routine checks of the voting place to ensure accessible features are maintained 
(i.e. check access doors, make sure mats haven’t shifted).  

 
  

• Offer assistance and watch for electors unable to easily enter the building.  
 
  

• Observe electors during discussions with them, and if it appears that the voter is having 
difficulty understanding, ensure that the voter is able to clearly see the speaker  

 
  

• Ensure that electors who have self-identified as voting curb side are met in a timely manner.  

 
  


